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POVERTY RATE FOR FAMILIES AND INDIVIDUALS
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ﬂE OAKLAND DEMOGRAPHICS
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ﬂE MNEED: USE OF LIBRARIES

The location network of Qakland’s public
libraries works very well for the community;

Almest half (40%) of patrons use more than one library
facility
3% of brunch library ussrs use (ha Main Tibrary as well
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EE NEED: USE OF LIBRARIES

Where are OFL's patrons coming from?
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HE NEED: MOST IMPORTANT SERVICES

When asked what the three most important scrvaces of the
Library were, Generd Collection. Books on Tape, Children®s
Linoks, Retorencaiaosearch matcrils, and sideos all aokod
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HE NEED: CAN'T GROW THE COLLECTION

However, because there 1s no room to grow
the collection. ..
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73 ... Tor every item added to the shelves,
- another item must be discarded.

HE NEED: LACK OF SHELF SPACE

= Lack of shelf space constrains the size &
diversity of the collection and limiits access
to 1tems placed too high or low ..
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ﬂE NEED: STANDING ROOM ONLY

« At peak use times, library patrons often
cannot find a place to sit.
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ﬂE NEED: TECHNOLOGY

OPL provides a vital link to technology tor
Oakland residents:

— {hver 25% of patrons use the hbrany as their
only access to a computer

— Emphasis on compulers ranked highest
when patrons were asked “what the three
most imporiant services of the library™ were

— Desire and need for technology access and
) rmning slressed i commumty [oeus
(- aroups
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HE NEED: CHANGING TECHNOLOGY

= Need to keep pace with new information
technologies and media formats

— access Lo computers. e-mail & the internet

- pn-line databases and other digilal
resourees
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